Sri Shiridi Sal Baba Samsthan

Cancellation & Refund Policy

Paid donations return and cancellation policy must be made available to devotees
on website and they have to agree to its terms during the order process. Devotees
have to approach the temple management with original ID proofs and Bank
Account/credit cards/Debit cards proofs for refund and cancellation of the donation
paid.

Cancellation Policy

Sri Shiridi Sai Baba Samsthan believes in helping its Devotees as far as possible,
and has therefore a liberal cancellation policy. Under this policy:

e Cancellations of the donations paid through website will be considered only if
the request is made within 72 hours of payment of donation. Formal
Information can be sent either post/mail/direct walk in to Sansthan.

e Once information is sent handed over to temple management. Devotees must
meet with temple management on a specific day intimated by temple
management

e Sri shirdi Sai Samsthan Management holds final right to take all the
decisions regarding cancellation of request or accept the request.

Refund Policy —
Once Sri shirdi Sai Samsthan Management accepts the request of Devotee the

refund of requested amount that may be part and full amount of donation made will
be refunded through Samsthan’s cheque/DD only within 90 Days from the day the
decision has taken in Management meeting. For handling refund if any charges are
incurred those charges will be deducted and Net amount only will be handed over to
devotees in form of cheque or Demand Draft.
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